This is the Title Page and Copyright Pages from
Wow the Customer, Exceed Expectations.
To return to prior page, use your Back button.
To get more info on this book, go to:
http://correllconcepts.com/Wowing/wow-the-customer.htm
To order this book, go to: http://www.createspace.com/3809934

WHY This Is the Most
Misguided Management
Mantra of the Century …
and What to Do About It

John Correll
Fulfillment Press
Canton, Michigan
FulfillmentPress.com

Wow the Customer, Exceed Expectations: WHY
This Is the Most Misguided Management Mantra of
the Century … and What to Do About It
Fulfillment Press
Canton, Michigan
fulfillmentpress.com
Copyright © 2012 by John Correll.
All rights reserved. No part of this book may be reproduced
or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, or by any
information storage and retrieval system, without written
permission from the author, except for the inclusion of brief
quotations for review. Any clipart used in this book is copyrighted material of Microsoft Corporation.
Printed in the United States of America.
ISBN: 978-1-938001-02-4
Version: TXT – 2012-02-25

COV – 2012-02-25

Fulfillment Press specializes in the creation and publication of educational media for furthering personal, career,
and life fulfillment. The name Fulfillment Press is a publishing imprint and registered DBA, or assumed name, of Correll
Consulting, LLC.
Author: John Correll is a full-time author. His specialty is
easier books — easier to read, easier to understand, easier to
benefit from. His background includes restaurant and pizzeria manager, training director, corporate VP, entrepreneur,
college instructor, business consultant, and, more recently,
packaging designer and inventor (holding 43 patents). He
enjoys fishing, hiking, and long-distance bicycling. The dynamics of business marketing and sales-building have been
an abiding interest of his for the past 45 years.
Feedback: To send gratis feedback on the book or to point
out an error that needs correcting, email:
wowing@correllconcepts.com

Limitations & Disclaimer

Publisher, author, and distributor make no warranty or representation of any kind regarding this material and its use,
and make this material available solely on an “as-is” basis.
This book’s purpose is to educate and entertain. It aims at a
general audience. It is sold with the understanding that the
author and publisher are not engaged in rendering specific
personal consulting, advice, or services. The author and
publisher shall have neither liability nor responsibility to any
person or entity with respect to any loss or damage caused,
or alleged to have been caused, directly or indirectly, by the
information contained in this book.

Dedicated To
Liam Thomson Trevino

Special Thanks

To my father Melvin Correll, who for his last 50 years firmly
believed he knew the way to change the world for the better.
To my mother Glenna Correll, who always believed I’d succeed.

